
 

  

 

LabelTrace Installation Requirements 
 

    

Call LabelTrace direct on 0845 003 8942 or Fax 01235 831477 
 

The Granary, Church Lane, Steventon, OX13 6SW 
 

email: labeltrace@codegate.co.uk www.codegate.co.uk/labeltrace 

 Practice NamePractice NamePractice NamePractice Name: : : :     
  

 

Please read this document in full, action and return a signed copy by fax or email. 

 

1. Health & Safety – please confirm that all of the locations to which a printer is to be  
connected are carefully checked for the following: 
a. Free of sharps or hazards focus 
b. Free of obstruction to both front and rear of computer 

 

2. Hardware – please confirm that for each printer installation the following is available: 
a. Access to the PC (please inform us if you have ‘security/lock down cases’) 
b. Sufficient space for the printer (4”x8”) within 1 metre of the computer 
c. A mains power socket within 1 metre of the computer 
d. A designated serial (fig 1.1) or USB connection (fig 1.2) on the computer 

 
 
 
 

 
 3.   Software - the engineer requires the following for the installation – please be prepared: 

a. Access to the clinical server (except EMIS systems) 
Nb: It is not necessary to shut down or restart the server 

b. Administrator login (name and password) for windows/network access 
c. Clinical System login access at management level  
d. That all Clinical System Suppliers have activated all required add-ons for LabelTrace 

and/or LabelTrace Appointments 
e. The clinicians codes as recognised by your lab 

 

4.  Please ensure that all staff are aware of the agreed installation date, allocated rooms for          
printers to be installed and that unavoidable interruptions may be encountered during an 
install.   
 

 

The purpose of this document is to minimise the chance of confusion or delay during the installation, as 
there are often multiple installations scheduled over a single day. 
 

We realise that installations may be disruptive but delays are costly for all. If our engineers are unable to 
complete their work or are delayed on site a ‘waiting charge’ of £60 per half hour may be applied. 
 

If you wish to discuss this document further please do not hesitate to contact the office and speak with an 
engineer or Jo Turner. 
 
 

Signed:                                Printed: 
 
Position:                                                                       Date:                                                          
 

 

LabelTrace is developed by QuickTrace Ltd, Edinburgh. 
www.quicktrace.co.uk  
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